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I. SCOPE OF SOLICITATION

Clemson University currently licenses CA Technologies software including monitoring software
packages for mainframe and distributed technologies. Clemson University is seeking offers to
upgrade distributed software packages to the CA Infrastructure Management 2.0 and acquire
additional licenses to monitor our computing environment.

AWARD
Award will be made to one Offeror. Award will be made to the lowest responsible and
responsive bidder(s).

Any resulting contract will begin on the date specified in the notice of award.

1. INSTRUCTIONS TO OFFERORS

Regardless of specific requirements below or in this document, Offerors are required to submit their
proposal electronically through the Clemson University online bidding system. To do so you must
login (registering first) at https://sciquest.ionwave.net/prod/default.aspx?company=clemson, and
follow specific instructions for this solicitation. You should register several days in advance of the
bid closing date so you can be approved and login in time to submit a response.

I1l. SCOPE OF WORK / SPECIFICATIONS

Clemson University currently licenses CA Technologies software including monitoring software
packages for mainframe and distributed technologies. Clemson University is seeking offers to
upgrade distributed software packages to the CA Infrastructure Management 2.0 and acquire
additional licenses to monitor our computing environment as follows:
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Current licenses:

Product Name License Operating | Authorized | Support Support
Type System Use Start Date End Date

Limitation
CA eHealth Device Based Suite | Perpetual All CAGA | 1000- 07/01/2013 | 08/14/2016
oS DEVICE

CA Spectrum Device Based Perpetual All CA GA | 3000- 07/01/2013 | 08/14/2016

Suite (ON) DEVICE

Desired Licenses:

Product Name License Operating | Authorized | Support Support
Type System Use Start Date End Date

Limitation

CA Spectrum Device Based Perpetual AllCAGA | 2000 11/25/2013 | 08/14/2016

Suite to CA Infrastructure 0s devices

Management 2.0 Upgrade

CA eHealth Device Based Suite | Perpetual AllCAGA | 1000 11/25/2013 | 08/14/2016

and Spectrum Device to CA (0N devices

Infrastructure Management 2.0

Upgrade

CA Infrastructure Management | Perpetual All CAGA | 500 devices | 11/25/2013 | 08/14/2016

2.0 oS

CA Application Performance Perpetual All CAGA | 18 agents 11/25/2013 | 08/14/2016

Management (ON)

CA CEM Transaction Impact Perpetual AllCAGA | 2instances | 11/25/2013 | 08/14/2016

Monitor soft Appliance with 0s

RHEL

CA Application Performance Monthly n/a 1 n/a n/a

Management Cloud Monitor subscription subscription

Basic Option - Duration
993 days

CA Application Performance Monthly n/a (2) 10 packs | n/a n/a

Management Cloud Monitor 5 | subscription

Minute Advanced (10 GB) 10 - Duration

Pack 993 days

Clemson University will be upgrading from our current CA Software Licenses to the
desired CA Software Licenses above. A breakdown of pricing must be reflected in
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Section VI, Bidding Schedule. This Bidding Schedule may be found in online bidding
system under “Bid Attachments” Section as an Excel Spreadsheet. This Excel
Spreadsheet must be completed and re-attached under the “Response Attachments”
Section of the online bidding system. The Grand Total from the Excel Spreadsheet must
be transferred to Line Item #1 in online bidding system for evaluation purposes.

IV. TERMS AND CONDITIONS - SPECIAL

Intentionally Omitted — Not Applicable

V. APPENDICES TO SCOPE OF WORK

Intentionally Omitted — Not Applicable

VI. BIDDING SCHEDULE

All offerors must complete pricing in online bidding system at
https://clemson.ionwave.net/Login.aspx. See Excel Spreadsheet for Section VI Bidding Schedule
under “Bid Attachments” Section of online bid document. Section VI, Bidding Schedule must
be completed and re-attached to “Response Attachments” section in online bid document with

your response. Grand Total in Section VI, Bidding Schedule, must be transferred to Line Item
#1 in online bid document for evaluation purposes.
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Section VI. Bidding Schedule

*** please note that you must complete this spreadsheet and re-attach to online bid document under "Response Attachments" section.

You must also transfer Grand Total (highlighted in yellow) below to Line Item #1 in online bid document for evaluation purposes. ***

Please enter total pricing below for products and support. These are the new products that we are purchasing/upgrading.

Licensed Capacity Indicate one only (SC or US)
SC* Us*
|Made, Mfg or Grown per |Made, Mfg or Grown per
regulations at bottom of [Jregulations at bottom of
page below (indicate SC |page below (indicate US
by typing SC in the boxes [by typing US in the boxes
Operating  JAuthorized Use Support Start below for each item below for each item
Line# [Product Name ILicense Type System Limitation Date Support End Date Total Cost applicable) applicable)
CA Spectrum Device Based Suite to CA Infrastructure
1 Management 2.0 Upgrade Perpetual All CA GA 0OS 2000 devices 11/25/13 8/14/16 $0.00
CA eHealth Device Based Suite and Spectrum Device to CA
2 Infrastructure Management 2.0 Upgrade Perpetual IAll CA GA 0OS 1000 devices 11/25/13 8/14/16 $0.00]
3 CA Infrastructure Management 2.0 Perpetual IAll CA GA OS 500 devices 11/25/13 8/14/16 $0.00
4 CA Application Performance Management Perpetual All CA GA 0OS 18 agents 11/25/13 8/14/16 $0.00
5 CA CEM Transaction Impact Monitor Appliance with RHEL rPerpetual All CA GA OS 2 instances 11/25/13 8/14/16 $0.00
CA Application Performance Management Cloud Monitor JMonthly subscription -
6 |Basic Option Duration 993 days n/a 1 subscription n/a n/a $0.00
CA Application Performance Management Cloud Monitor 5 [Monthly subscription -
7 Minute Advanced (10 GB) 10 Pack Duration 993 days n/a (2) 10 packs n/a n/a $0.00
GRAND TOTAL

* End Product Preference (SC or US)

Section 11-35-1524 provides a preference to vendors offering South Carolina end-products or US end-products, if those products are made, manufactured,
or grown in SC or the US, respectively. An end-product is the tangible project identified for acquistion in this solicitation, including all component parts in
final form and ready for the use intended. The terms "made," "manufactured,” and "grown" are defined by Section 11-35-1524(A). By signing

your offer and checking the appropriate space(s) provided and identified on the bid schedule, you certify that the end-product(s) is either made,
manufactured or grown in South Carolina, or other states of the United States, as applicable. Preference will be applied as required by law.

Post award are pr d. See "Substitutions Prohibited - End Product Preferences" provision.

Please indicate any preference above per individual item.

*** please transfer Grand Total above into Line Item #1 of online bidding system for evaluation purposes. ***
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